‘ﬂ fl IJ ‘ﬂ

Arya Progen Technologies & Engineering India Pvt. Ltd.

ARYA Group of Companies:

e ARYA Engineering & Consulting International Ltd.
e ARYA Engineering & Consulting Inc.
e ARYA Progen Technologies & Engineering India Pvt. Ltd.

Head Office

PO Box 68222, 28 Crowfoot Terrace,
NW, Calgary, AB T3G 48,

Contact: +1 - 403 — 2911631

Email : info@aryatne.com

Corporate Office

110, Arbour Stone Close, NW, Calgary,
AB, Postal Code - T3G4T2, CANADA
Contact: +1 - 403 — 2911631

Email : info@aryatne.com

Indian Office

#32/1,Vashishtha Paradise, 2nd Floor,
1st Temple Rd, 11th Cross, Sampige Rd,
Malleshwaram, Bangalore-560 003, INDIA
Contact: +91 - 080 — 23310057

Email : info@aryatne.com
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ARYA offers a wide range of services including Oil-Gas, Business Process Outsourcing, offshore software
development, application development Web development and product lifecycle management. By combining the
domain expertise with the low cost offshore software development, our Offshore Delivery Model guarantees
enhanced productivity, a cost savings of up to 45%, and faster time to market.

Our three dimensional service structure delivers end-to-end solutions in a variety of industries, technologies and

service practices- maximizing the value delivered for our customers through a diversified, adaptable and synergetic
business and service model.

Our Services :

Oil & Gas

ARYA is an experienced engineering firm offering expertise in projects like processing
and transmission of natural gas, natural gas liquids, conventional Crude oil, heavy oil,
bitumen, and other petroleum products.

ARYA executes it’s engineering design and project management to a timely and
successful completion.

Off-Shore

ARYA is one of the leading providers of Business Process Outsourcing (BPO) services,
offering a wide range of back office, customer care & support and telemarketing
outsourcing solutions to clients worldwide. Several leading telecom, banking,
insurance and travel companies have out-sourced their customer interaction and key
business processes.

IT Services

At ARYA, we use technology to create powerful solutions that are focused on such
critical areas as enhancing customer relations, optimize operations and increasing
revenue opportunities. We provide services in developing, testing, integrating,
delivering, supporting and maintaining innovative software applications that deliver
tangible business advantage.
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ARYA translates the product vision and technology leadership into
\ABO Ut us functionality and features that bring value to end customers. Our Offshore
LSS > Mt software development services are best put to use when an organization is
v e u facing a large project but of short duration as it can limit the number of
~ | new employees and administrative support personnel you must take on.

At ARYA, we are caretakers of the client's intellectual property,
proprietary software and new development specifications. Clients retain
full ownership of all intellectual property rights and software source code
at the end of any project. We are your offshore development partners and are fully focused in getting your project
done Quickly, Efficiently and Effectively.

—

Why ARYA as a OUTSOURCING Partner :

> Respond promptly and flexibly to any changes or additions during the course of project.

> Sincere Dedication of programmers to meet deadline

>  Approach to building long term relationship for offshore software development services
» Commitment to client benefit maximization

> Alow risk delivery model and therefore highly predictable systems

> Reduce development cost by more than 50%

At ARYA, we are clear that e-business is first and foremost about business innovation. We believe that digital
strategies deliver when business acumen and technology converge. This is why our e-business focus addresses the
entire gamut of business requirements - from establishing a meaningful Internet presence and content.

The Company integrates its products and services to create customized solutions to allow you to undertake
technology-based business transformation that allows reorganization in line with today's dynamic digital business
environment.

The Company's Global Delivery Model provides for the best resources to be drawn from its vast talent pool across
the globe to offer optimal solutions.

As the IT environment is\constantly changing, this has enabled us to work closely with our customers and partners to
quickly adapt to the needs and challenges facing our clients. By providing feed- back channeled directly to our
development team we are able to meet these demands head-on delivering an immediate return on investment
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ARYA International Inc:

ARYA International Inc, is an experienced engineering firm offering expertise in the development and execution
of projects for the processing and transmission of natural gas, natural gas liquids, Crude oil, heavy oil, bitumen, and
other petroleum products. ARYA is capable of executing engineering design and project management to a timely and
successful completion.

> Engineering, Procurement And Construction
> Engineering, Procurement services and Management
> Project Management Consultancy

ARYA International Incis not a design company. We have extensive experience with ongoing operation of oil and gas
transmission systems. We provide professional engineering services including conceptual design and project
management, regulatory support and project costing, economics, detailed design, commissioning and operation
support

> Pipeline Project Engineering with twenty two years of professional experience including major oil and gas
facilities and pipeline (sour and non-sour) projects in India, Middle East and Canada.

> Experience working for major EPC companies and oil companies in Canada, Middle East and India in multi-
cultural environment. Work conducted in accordance with ASME, API, AWS and CSA standards.

» Skilled in projects-engineering co-ordination with multi-disciplined engineering source of expertise during
project execution.

» . Provide in project-engineering and management while adding values in the growth of the organization with
knowledge.

> Project Engineering and coordination for system design, scope of work, Cost estimating, feasibility reports,
project design memorandum (DBM), FEED and EPC packages, engineering for procurement, tendering field
engineering and construction supervision.

Our esteemed professionals are also the member of Association Of professional Engineers, Geologist and
Geophysicists of Alberta (APEGGA), Canada.

Arya’s esteemed professionals has gained experience working on the project like

Spectra Energy West Gas Transmission, Canada

Worley Parsohs, Canada

IMV Projects Inc., Canada

Abu Dhabi Gas Industries Ltd., UAE

VECO Engineering, National Petroleum Construction Company, UAE
Engineers India Ltd., India

National Thermal Rower Corporation, India

VVVVVVY
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ARYA’s\Software Solution:

0\
)

-\
ARYA launched its software services in India keeping Small-Medium-High range of business requirements in mind.

ARYA provides software solution in a wide range.
A

Resources with ARYA:

ARYA has'i’gs dedicated resources to serve the requirements with Quality and on Time. ARYA has highly
experienced peopl\e\with 5 to approximately 10 years of experience in IT field. In its span of time ARYA stands now
with backup and suﬁ;gort of several Companies and Technology Gurus to take over Small to Medium to Large scale
projects. )

ARYA has its experienced resources around the globe as well to complete the projects with Quality and on Time. At
ARYA projects are completed comparatively in short duration of Time due to our presence in different time zones.

Technologies:

Java Oracle AJAX

j2EE mySql Multi Tier Framework
java script ms-sql Web 2.0

PHP DB2 Apache Web Server
.Net HTML/XHTML/XML Windows Web Server
Visual Basic LAMP / WAMP Flash animation
j;)?mla Drupal

...& many other Leading Technologies.

Business applications are increasingly relied upon to help
organizations run more effectively. Such reliance also brings risk. As

Centric

your business grows, your applications environment becomes more
complex, costly and difficult to manage. Should an application fail, it
could detrimentally impact your business. You need proven expertise
to help you unlock the true strategic value of your applications for
global competitiveness.

APPLICATION
MAMNAGEMENT
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That’s Where ARYA can help. We provide services in developing, testing, integrating, delivering, supporting and
maintaining innovative software applications that deliver tangible business advantage.

Application Development :
Custom Application Development

Custom Application development outsourcing helps organizations adapt to the rapid technology advancements and
evolving business pracesses and fulfill their need for newer customized solutions with embedded business processes,
rules and logic.

New features implementation an. & . -
Configuration Management

Troubleshooting and bug fixing

Performance management

Change implementation, code review and testing

YV VVVYVYYV

Web Application Development

Application development has undergone a transition over the last few years,
with the migration of applications from traditional client/server designs to the
Internet. This dynamic nature of the web as a convenient transaction vehicle
for business transactions has made fast-paced development of solutions —
paramount. The advent of technologies such as ASP & Microsoft .NET, PHP
Development, Java/J2EE, Cold Fusion etc allows us to convert business
processes and legacy application into web enable applications.

Desktop Applications are robust, rich-client applications that are compiled and run
using the processing power of an individual user's desktop computer. ARYA has
expertise in a wide variety of the latest programming language tools and platforms for
client-server application. Structured methodologies and proven IT processes helps to
reduce complexity, risks and costs associated with client/server development. We
help you develop customized software applications and assist you thorough out the
entire software development Life Cycle — including project management, systems
analysis and design, software development, implementation and training.

ﬂ“
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Applica

ion & Web Development Life Cycle :

} Mergers. Acquisitions. Expansion. Changing market conditions. A
simple advance in technology or change in customer preferences.
When you come down to it, any number of factors can render your
current applications unsuitable for the business challenges you face.
When that happens, you need more than an application

o development partner who understands the technology issues at
hand.

You need a partner who can ensure success with an approach that
gives you the best possible balance of cost, speed and quality.

Advantages with ARYA :

> Reductions in overall information technology (IT) spend over the lifetime of your application

> An exceptional record for on-time and on-budget delivery

> Flexible & Customized processes proven to boost development productivity

> Qutsourcing capabilities that help you lower costs, access the skills you need and expedite time to market
> Glébal reach with presence in two continents

> EIabo.rafced working hours due to presence in different time zones

> Experien&gd resources and technical support

> Quality beihg the prime focus

> On-Time deli\.;ery

> Customer satisfaction

\
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ARYA’s\Website/Web Development Solution :

“Your website is your investment with definite objectives, and if scooped-out and implemented correctly, it
translates into measurable results for your organization.“

The net can help your business to prepare for tomorrow's competitive business environment in many ways. It can:

— : — === » Facilitate new business by making information about your product
R p— . — and services readily available to potential customers across the
Frice DD e L ) lobe.
P, i .
P S o T o --—:‘-;1 » Provide better services to your existing customers by giving them
5"&- convenient channels for communication and transactions.

» Help your employees clinch a deal, solve a problem or soothe a
disgruntled customer by giving them secure access to relevant
information wherever they may be.

» Improve your bottom line by bringing efficiencies into your
procurement processes.

The entire Software/Web/Application development cycle includes:

> Analysis and need of solution:

The web development process begins with this phase. At this point of initiation a detailed study is carried out as
to whatiis the actual requirement of the customer and how it can be accomplished.

> Planning and designing:

«» What to do: This section includes the conceptualization of design and what all technologies are to be
undertaken.

R/

<+ When to do: At this stage of planning the entire process of website making is classified with respect to time
period.

«» How to do: In this\phase of designing the techniques of what all features are to be included and what all
techniques are to be utilized for same are finalized.
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> Imblementation:

Once done with the planning and designing of the solution to be proposed, comes the actual implementation of
the process. In this after a design has been finalized comes the process of programming. At this level features like
Login and Shopping cart are inculcated.

> Testing:
After completing the process of designing and implementation comes the testing phase. In this the product is
tested for its error.free working and efficiency.

> Maintenance and Post implementation:

The process of web development/Software Development/Application development comes to an end at the stage
of maintenance and post implementation. In this the aftermath is taken care of.
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Tech-Support:

.

Call-Center:

ARYA is one of the leading providers of Business Process Outsourcing (BPO)
services, offering a wide range of back office, customer care & support and
telemarketing outsourcing solutions to clients worldwide. Aided by world-class
infrastructure, business competencies, domain knowledge & expertise and a
dedicated group of highly skilled and trained professionals, we are able to
provide the best quality outsourcing services to clients.

Our core competencies includes services such as customer care & support, data
entry & conversion, web promotion, content development, accounting &
financial services, tax consultancy, medical records retrieval, market research,
database creations, document scanning, sorting, Image Processing & HTML

Tagging.

ARYA works in close coordination with clients to design client specific Service
Level Agreement to meet their specific Technical Support requirements.
ARYA offers high quality cost-effective Technical Support to assist client's
customers, partners, agents, and staff. ARYA has the appropriate offshore
resources to effectively manage your customer support needs.

Acquiring new customers is costlier and tougher than retaining old ones. Every
organization requires productive management of customer interaction.
Customer Support services offered by ARYA’s call center are tailored to provide
superior customer interaction, increased calling capacity, global coverage, rapid
inquiry response and increased data validity.

‘I’h‘;
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Our portfolio of call center services includes 24/7 customer support through voice (inbound call center and outbound ¢
center), telemarketing services and telemarketing outsourcing, technical support services and employee IT helpdesk ¢
We have on offer a wide variety of retail CRM solutions, although customized call center services and solutions are also
available toysuit your specific business needs and requirements. We provide services on B2B and B2C structures. Outbo
includes promoting different kind of products globally.

Why ARYA?
» Qualitative focus
> Clean, clear and customized to your needs
» Simple and easy to use for the customer
» Quick turnaround time
> Lower costs
Having bases in two continents, we have the advantages of being able to understand the customers’ expectation and
needs in different regions/ cultural environments.
Quality being the prime focus
We focus on open source technologies due to their flexibility and cost- effectiveness. The cost benefits are passed on
to the customers. Our solutions pass through various levels of quality analysis and testing phases. We support the
customer in its decision making process and also help in visualizing and analyzing the current and/or future trends

in the industry, thus helping in coming out with better solutions that a closer fit to the requirements.

We have worked \with companies/ individuals/ small entrepreneurs and helped them automate their processes
resulting in savingitime and money and the net result being increased revenues and profits.

Being into other verticals as well (apart from IT), it becomes easier for us to understand the pulse and needs of the
customer. Our support team is just a call away to help you in any new / ongoing issues related to the software
implementation.

At ARYA we consistently focus towards meeting these objectives by ensuring that they reflect the current realities
of the connected world. We showcase your marketplace identity that cultivates powerful relationships.
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Crossing over the geographical boundaries, we can work on the website design, website development, web
marketing, ecommerce solutions and software development for organizations based in any location in India or even
for the clients based in global destinations of USA, UK, Australia and so on. We have the expertise and technology to
serve anyone based anywhere in the world.

> Website Designing and Development services

» Custom Web Solutions

» Online Orders and E-commerce

» Search engine Optimization services

> Client-Server Applications

> Customized Desktop Applications

> Enterprise Content Management System

> Social Apps — Mobile Applications

> Enterprise Resource Management Software Solutions
>  Inbound/Outbound Services

> Data Entry/ Data Conversion Services

ARYA'’s Esteemed Client Base:

During its span of time ARYA has made a continuously growing client base for different kind of services in different
parts of the world, like:

UK, USA, CANADA,

MIDDLE EAST, AUSTRALIA, INDIA

Please visit www.aryatne.com for our clientele base...
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